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3. The first time you log in, simply 
agree to our terms & conditions. 
Once you are happy, click ‘I accept’ 
& you will go straight into your order 
card.

EXISTING CUSTOMERS Telephone or e-mail 
sales@medinafoodservice.co.uk with the 
password you would like to use (must contain at 
least one number) & we will activate your online 
account.

NEW CUSTOMERS Go to our website 
www.medinafoodservice.co.uk/register & 
you will instantly receive your account code & 
password (check your spam!). This will enable 
you to place an order both on our show site and 
normal ordering facility.

TO START USING THE ONLINE ORDERING SYSTEM:

6. At any time, you can click on an 
item & this will then give you more 
details about the product, including a 
larger image. Click on this & a further 
screen will pop up with an even 
larger image. Perfect for trying to 
choose which dessert you would like!

You can also search within a specific 
product category, so that you can 
decide for yourself, having seen 
everything available.

1. Simply download COLDWEB (Lady Lodge 
Systems) from your app store.

2. Enter Activation code: PROMO

3. Enter your account code & password that you 
use for online ordering.

Available for Apple & Android devices.

A step-by-step guide to ordering online

Making online ordering easier!

Mobile & 
Tablet App 

show.medinafoodservice.co.uk

1. You can either access via our 
website, or open a browser & go to 
medinapromo.coldweb.co.uk.

2. You will need to have registered 
in order to access our online shop. If 
you have not already done so, go to 
medinafoodservice.co.uk/register 
& you will receive your account code 
& password immediately. You can 
then use these credentials to log in.

4. Here is an exact replica of what we 
have on our computer screens in the 
telesales office, but with pictures!

Here you will see a list of 
recommended offers based on 
previous purchases.

If this page has items you need, click 
the ‘+’ until you have the correct 
amount or type in the number to add 
to your basket. You no longer need 
to 'Update order'!

5. If you cannot find what you are 
looking for or merely want to try 
& find a product, please type the 
product or brand you are looking 
for here. You can type in more than 
one word to help narrow down the 
results to what you want.

Rather than a 
basic search, 
you can also 
click here & it 
will give you 
more options. 
In here there 
are full 
instructions.

This will 
then 
bring 
up this 
screen 
here.

Online Ordering

1. It ensures order accuracy as you are placing the order 
directly on our computer system.

2. See the products you are buying. We have images 
of all the products we sell. Perfect for choosing which 
desserts to put on your specials board or getting any 
new ideas.

3. You are choosing which specific items & quantities you 
require as there is more information available to you.

4. The order card you see is your own tailored order 
card with recommended offers based on your previous 
purchases.

5. Prices are displayed for everything, so you know what 
price you will be paying when you choose to receive all 
or part of your order.

6. You can do your ordering at your convenience at a 
time to suit you.

7. Saves your phone bill.

8. Allergen & nutritional information.

9. The search facility is second to none, should you be 
looking for a specific product or the categories are laid 
out in the same way as our brochure to make it simlpy 
and familiar.

10. You can place multiple show orders at a time that 
suits you at any point during the virtual show period with 
no minimum order.

If you already use our app, you will need to add a new 

wholesaler in order to access the show event pricing. 

New to Medina?
Register for an online account & gain access in minutes

medinafoodservice.co.uk/register

7. Once you 
have finished 
ordering 
everything 
you need, then 
click on ‘Current 
Order’.

Here you can check that everything 
you have ordered is in the basket, 
ready to be sent through.

8. On the next 
screen you 
can add any 
instructions you 
feel necessary 
& these will be 
forwarded to us.

You will not be asked for payment 
at the point of order. Your order will 
allocate your required products 
at the promotional prices to your 
account, for you to receive as and 
when you require. 

You will then receive a confirmation 
email with a copy of what you have 
ordered, for your records.

When you require your show items, 
just place an order as normal at 
medina.coldweb.co.uk and you'll 
receive your products at the 
promotional price.

Please note that a default delivery date of 31st August 2021 will be displayed but is not relevant.
The items you order will be allocated to your account at the promotional pricing.
When you are ready to receive part or all of your order, just order under the usual

MEDINA wholesaler code and you will be invoiced at the promotional rates.


